™

Animal Hospital

3HW (YDFXDWLRQ $F
/IRFDO 3HW )ULHQGO\

3HW 5HFRUGV !
&UHDWH D 3HW (PHUJ
,PSRUWDQW &R QW D F AT BNt 2\|




QWURGXFWLRQ

‘HDU 3HW 2ZQHUYV

H*
=
Lo
O
=
o
e
L

HOUHHEW

H|
02 Tro - L,000 &2

x
2032~2000% 50z
s oxIo L

o
—>"2"~n0Jd50>1TD
002 WXWHDWWX
D5|_DG _|_|VAW_|_| DG
KKZHQHD H

o w>I>Twn=2>
n307gz TWOp O

oCx oo axOTL
NAd—JaL0=0-sA>r

X1
Q
e
Vv

D

30HDVH FRQW
LI \RX QHHC
DVVLVWDQFH FIU
'LVDVWHU
3UHSDUHGO
30DQ IRU 3H

(U — ;|
UWKWHQXHH%G L
— T
WWWDOUSWUGURM
XQRYLHRDRQDHH
DDWLPKU PDSFP

L= o _ITOI
830372028522,

meWWWKnomHWU
LWOKRQKJLXVEH
- HWPUZQSRD LL
LLWZHZUWVRGKD
N> S x~ O >
T2Z0>E>> 55090 T
OUWRHWWWDDR%FW
x> —r— -
MOROKLLHDDVZLU
S 2 O0Z2INOOXYAX L O

I1RUWK 5LYH

6LQFHUHO\

FRQWDFW#QU

7KH 'RFWRUV DQG 6WDII

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



$SFWLRQ 30DQ IRU (YDFXDWLQJ

7KH IROORZLQJ OLVW SURYLGHV D VXPPDWQRI L
DQ DFWLRQ SODQ IRU \RXU SHW V LI DQ HYDFX

3HW (YDFXDWLRQ $FWLRQ 30DQ
BBB &UHDWH DQ DFWLRQ SODQ HR B PLHY HOY-CFR-HXDAMD
BBB .QRZ ZKDW SHUVRQ ZLOO FDWHQRMH LR XQHSIE
BBB 30DQ DKHDG IRU KRZ \RXU SHM @1LOQ HN DW¥FU
BBB %H IDPLOLDU ZLWK SHW IUL® QRXOY ARKQWHQ
BBB .QRZ LPSRUWDQW SHW HPHUJHQF\ FRQWDFW
BBB 8SGDWH \RXU FRQWDFW LQURQBDVWLRE TH WK
BBB 3UHSDUH DKHDG E\ FUHDW L @JQBRNHKND) L3NV

3HW 5HFRUGYV
BBB 2EWDLQ D KDUG FRS\ RI \RXUDSWME VHYHFRWY
BBB 'RZQORDG WKH 3HW3DJH PREMDR WDWFBRBR RGN F
BBB 6WRUH D FRS\ RI \RXU SHW VH¥NLFRIUGV RQ \

3HW ,QGHQWLILFDWLRQ

BBB 8SGDWH \RXU SHW V PRVW §KXWUHDOD WHR S
BBB ,QFOXGH D UHFHQW SKRWR HWWK IDHRB U G \FF
BBB 'RZQORDG D UHFHQW SKRWRERIOW GUH BIHAM R/
BBB 8SGDWH RXU RIILFH ZLWKQEF GGXE&N RORR XRIXG |
BBB 6WRUH DOO KDUG FRSLHV ROWRXIS SRRN ¥ DUF
BBB 3XUFKDVH 3HW ,' WDJV IRU SR RN PIHQGV FROQ
BBB $WWDFK \RXU SHW V UDELHWHW DIORQ JF ROWK
BBB 3URYLGH D VHFRQGDU\ IRUPFRUBKWU,' IRU \
BBB &RQVLGHU PLFURFKLSSLQJHEXRJ §HWXIRUND
BBB $IIL[ D SHW LQIRUPDWLRQ VRAL FINUHUWD S\H VSR

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



SHW )ULHQGO\ (PHUJHQF\ 6 KHOWHU

JURP ODQDWHH &RXQW\
KWWSV ZZZ P\PDQDWHH RUJ GHSH B W®HQWFYBFORDLIH
PHUJHQF\BVKHOWHUV
%UDGHQ 5LYHU 65JK (DVW %UDGHQWRQ )/
ODQDWHH +LJK 6FKBE®W &W : %WUDGHQWRQ

oLoov (OHPHQWDU\ 6 WKKRERWUHHW (DVW 3DOP

JRU PRUH LQIRUPDWLRQ SOHDVH YL
ODQDWHH &RXQW\ +XUULFDQH 5HDGLQ!
KWWSV ZZZ P\PDQDWHH RUJ GHSOJUWPHGQ
PHUJHQF\BPDQDJHPHQW BBPDQDWHHBUHE
BSODQQLQJ

S3HW 6KHOWHU SHTXLUHPHQWY IRU ODQDWHH &

3HW VKHOWHULQJ UHTXLUHPHQWY DQG UXOHYV
VLWXDWLRQV <RXU FRRSHUDWLRQ LQ PDNLQJ
HOQOMR\DEOH LV DSSUHFLDWHG

« 3HW V PXVW DUULYH ZLWK DCF® QRMW B HR D YDLIGID
« 3HW V PXVW UHPDLQ LQ FDUBI[HUFINFHSWEBW V
« 2ZQHUV PXVW SURYLGH SHW IRPY DOIGEGRWKHU St
« 2ZQHUV PXVW SURYLGH FHUWLU UFDDWL R IQMK KIDIVE IS
« 2ZQHUV ZLOO QRW SHUPLW RWRBO I RHOMSSW RB |
« 2ZQHUV DUH UHVSRQVLEOH IRQGWXHBIRUHNNVKHHG |

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



SHW J)ULHQGO\ (PHUJHQF\ 6 KHOWHU\

JURP 6DUDVRWD &RXQW\ 'LVDVWHU 30DQQ!
KWWS ZZZ WKHPHDGRZVVDUDVRWD KUNVSSH\WFHS U

%URRNVLGH OLGGOH GFKK®@WH $YH 6DUDVRWD
S5LYHUYLHZ +LJK 6mMKRRQ 6DUDVRWD )/

1RUWK 3RUW +LJK 6GFKBRIRGH %O0OYG 1RUWK 3RU\
+HURQ &UHHN OLGGOH:6BKIRRAB8 %O0OYG 1RUWK 3
'RRGODQG OLGGOH 6 BKRREIFHD %O0YG 1RUWK 3F

6DUDVRWD &RXQW\ 3HW 6KHOWHU 5X0OHV

e 6DUDVRWD &RXQW\ SHW VKHOWKUYROROYRAF VYWNFLOG |
DQLPDO PD\ EH NHSW DW WKHVH VKHOWHUYV

e 3HW RZQHUV PXVW VKRZ FXUUHQW HWYLERKDQU WM H RXIKBWA

e 3HWV DUH WR EH OHDVKHG DWVEE& OUWHIPHYLAKNQ RXWYV

e 2ZQHUV DUH UHVSRQVLEOH IRHWVKH GDLO\ FDUH RI WK

e 3HWV DUH WR EH IHG DQG H[HUFLVHG WZLFH GDLO\

e 2ZQHUV PXVW GLVSRVH RI ZDVWH LPPHGLDWHO\

e &DJH GRRUV PXVW EH ODWFKHG DQG VHFXUHG

e $QLPDOV WKDW DUH GLVHDVHGX®DDH I DROW DWBR ARG

e $QLPDOV DEDQGRQHG DW WK HNRKGFDONMN R \EDOSER K B WHEX
6&$6 'LVSRVLWLRQ LV DW WKH GLVFUHWLRQ RI 6&%6

e 3HW RZQHUYV DUH OLDEOH IRUEGDMPKOHIHY RHOWNQ W RUD G\DS3
DQLPDOV RU SURSHUW\

e 3HRSOH DUH QRW SHUPLWWHBGMRUHBBYVYE G H KIQUZFE BDW HG W
DUHDV IRU SHWV DW WKH VKHOWHU

e 3HW RZQHUV UHSUHVHQWDW LHGND/MHHXGSRTXDUHNGYWR ¥

e 6DUDVRWD &RXQW\ UHVHUYHWQKH WRJRY\ WR LA ® WM KI
RWKHU DQLPDOV DQG SHRSOH

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



2EWDLQ D +DUG &RS\ RI <RXU 3H

$ FRS\ RI \RXU SHW V UHFRUGY FDQ EH REWDLQ
IURP RXU RIILFHV ,Q FDVH DQ HYDFXDWILER @RLSA
\RXU SHW V UHFRUGV LV YHU\ LPSRUWDQW

(PHUJHQF\ 6KHOWHUYV 5HTXLUH 3URRI RI D 5

'"HSHQGLQJ RQ VKHOWHU UHTXLUHPHQWY D KI
YDFFLQDWLRQ PD\ EH UHTXLUHG LQ DGGLWLR

'H UHFRPPHQG KDYLQJ D KDUG FRS\ RI bRYX3J S
UDELHYVY FHUWLILFDWH LQ FDVH WKH UDELHV W

+RZ GR , REWDLQ D KDUG FRS\ RI P\ SHW V UHF

S3OHDVH FDOO RU HPDLO RXU RIILFH WR UHTFRK
2QH RI RXU WHDP PHPEHUV ZLOO EH KDSS\ WR

3HW 5HFRUGV E\D(PVCHWDW YHULIN\LQJ WKDW \RXU H
LQ RXU FRPSXWHU GDWDEDVH ZH FDQ VHQG St
SULQW RXW DW KRPH DW \RXU FRQYHQLHQFH

3LFN XS 3HW 5HFRUGVSHWSRZ®RQV FDQ FDOO D
WKDW ZH SULQW RXW D FRS\ RI \RXU SHEWUWUH.
'H ZLOO KDYH \RXU UHFRUGY UHDG\ ZKHQS\EX T
RXU RIILFH GXULQJ UHJXODU RSHUDWLQJ KRXU
UHFRUGV LV D TXLFN SURFHVYV :H ZLOOVEBIVNOLC

5HTXHVW 3HW 5HFRUGNVWVE\UHIFIRUGYV FDQ DOVR E

PDLO DV D FRPSOLPHQWDU\ VHUYLFH <RKPDULKD
RXU RIILFH DQG UHTXHVW WKDW D KDUG FRS\ E

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



$FFHVVLQJ 3HW 5HFRUGV 7KURXJK

'H RITHU D FRQYHQLHQW ZD\ WR DFFHVV \
UHFRUGYV WKURXJK RXU FRPSOLPHQWDU\ ¢

$W DQ\ WLPH SHW RZQHUV FDQ ORJLQ WR V
YDFFLQH UHPLQGHUY DQG RWKHU SHUWLQHC
DSSRLQWPHQWY DQG SUHVFULSWLRQ UHILOC

'H XWLOL]H

SHW3DJH $//<

ORELOH $SS D

RAIAREY RQ ERWK $QGC e IVaRNt
JOH FRP V SEASNOLBCLAN soH FRP X
SSV GHW DIEERFARACINICIREY DOO\FRQQ
LG FRP DO (EEACIRUE S RS ONe "p\W

FRPHW KO [ERECICICRYAOROL I
\RXU PRELOH
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3HW ,GHQWLILFDWLRQ

+DYLQJ LGHQWLILFDWLRQ IRU \RXU SHW LV HVYV
7KH IROORZLQJ FKHENOLVW ZLOO DVVRXW \RX L
SHW RU \RXU SHW V EHORQJLQJVY EHFRPH VHSD
XQH[SHFWHG VLWXDWLRQV

(QVXUH WKDW \RXU SHW KDV SURSHU LGHQWLIL
1DPH fHOHSKRQH 1XPEHU , PSRUWDQW C

/KH IROORZLQJ OLVW LQFOXGHYV VXJIJHVWAWRQYV

BBB&4ROODUY OHDVKHV DQG KDUQHVVHYV

BBB &DUULKWDFXDWLRQ VKHOWHUV UHTXLUH WK
GXULQJ \RXU VWD\ $00 FDUULHUV PXVW EHQBEO
\RXU SHWpV LQIRUPDWLRQ $ WDJ FDQ EHJ 0DF
VHFRQGDU\ LGHQWLILFDWLRQ ODEHO LVLEMNKRB
LOIRUPDWLRQ FDQ EH SODFHG RQ WKH RDUW KH!
RU VLGHV

BBBSGGLWLRQD®OMWHKP®J EHORQJILQJ WR \RXU S
EHGGLQJ SHW IRRG FRQWDLQHUV GLVKHV GRJ
ODEHOHG ZLWK LGHQWLI\LQJ LQIRUPDWLRQ

BBB3HW OLFURNRXGEISQJ DQ H[WUD OD\HU RI VHFXL
\RXU SHW LV DQ H[FHOOHQW ZD\ WR LQFUHRVWH
SHW LV ORVW RU VHSDUDWHG OLFURFKLSSLQJ
\RXU YHWHULQDULDQ DIWHU PDNLQJ DQ DSSRLC
VHSDUDWHG IURP \RXU SHW VKHOWHUYV DQG Y+
UHDGHUV VFDQQHUV WKDW FDQ WUDFN GRZQ \R
VWRUHG E\ D QDWLRQZLGH WKLUG SDUW\ SURY|

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV
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&KHFNOLVW IRU 'F

3HW YDFFLQDWLRQ DQC
5DELHV WDJ DQG FHUW
 QVWUXFWLRQV LQ DG
BB 3HW IHHGLQJ VFKH
BB OHGLFDWLRQ VFKH
BB $Q\ EHKDYLRUDO L'

3HW ,' WDJ QDPH SKRQ
'RJ FROODUV OHDVKHV
'RJ FDUULHU RU FUDWH
'ULQNLQJ ZDWHU DQG E
'U\ GRJ IRRG DQG IHHG]|
&DQQHG GRJ IRRG LI D
&DQ WRSV PDQXDO FD(
6SRRQ IRU FDQQHG GR.
5HJXODU GRJ WUHDWYV
%HGGLQJ SLOORZV WF
'RJ WR\V

'LVSRVDEOH EDJV DQG
'LVLQIHFWDQW DJHQW I
‘HW ZLSHV

*URRPLQJ DLGV EUXVK

OHGLFDWLRQV GD\ V
BB 3UHVFULSWLRQV

BB +HDUWZRUP SUHYH
BB )OHD 7LFN SUHYH
BB (\H DQG HDU RLQWI
BB 3HW )LUVW $LG .LW

SHW (PHUJHQF\ &RQWDI
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JLUVW $LG .LW IRU 'R

ILVWHG DUH VRPH EDVLF HVV]
D GR LW \RXUVHOI SHW ILUVW
EH DGGHG WR WKLV OLVW 3U
IRU SHWYV DUH DOVR DYDLODE

+DUG FRS\ RI SHW KHDO\
&RS\ RI UDELHV FHUWLIL
SUHVFULSWLRQ OHGLFDW
/RZHO RU FORWK WR KH(
$EVRUEDEOH JDX]H IRU E
&RWWRQ VZDEV DQG FRW
/RQJXH GHSUHVVRUYV

'LVSRVDEOH JORYHYV

SQWLVHSWLF $OFRKRO I
+\GURJHQ 3HUR[LGH IRU

GLUHFWLRWRRL @GXHW YRP

7ZHH]HUV 0DJQLI\LQJ J
6FLVVRUV %DQGDJH VF
1DLO WULPPHUV
6W\SWLF VWLFN WR KH(
6\ULQJHV EXOE V\ULQJH
%DQGDJHY 1RQ VWLFN
*DX]H 3DGV |

*DX]H 3DGV |

*DX]H 5RO0OV LQ DQG R
%DQGDJH WDSH
$QWLELRWLF RLQWPHQW
'FH SDFN &ROG SDFN
9HW :UDS (ODVWLF %DQC
(PHUJHQF\ EODQNHW WK
/HD VK

0X]]OH

%DJJLH EUHDG EDJ WR S

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



SHW 6HUYLFHV (PHUJHQF\ &RQWD

‘H UHFRPPHQG LQFOXGLQJ D KDUG FRS\ FRQV
3HW (PHUJHQF\ .LW DQG DOVR PRELQH VEKMNL OH. WA

OHWHULQDULDQY *HQHUDO 3UDFWLFH (PHUJ

%UDGHQ 5LYHU $QLPDO +RVSLWDO
65 (DVW %UDGHQWRQ )/
+RXUV Rl 2SHUDWLRQ
ORQGD\ )ULGD\ DP SP DQGPRDWXUIPD\V
( PDLO FRQWDFW#EUDGHQULYHUDQLPDOKRVSLWDO F
7ZZ EUDGHQULYHUDQLPDOKRVSLWDO FRP

%RWK RI RXU IXO0 VHUYLFH RWBRDWIB QRY WEKRYLGW BBk
YHWHULQDU\ VHUYLFHV GXULQJ \RRWPHKWRQ HH B W LXQIJ

1RUWK 5LYHU $QLPDO +RVSLWDO

&RXQW\ 5G 3DUULVK )/
+RXUV RI 2SHUDWLRQ
ORQGD\ )ULGD\ DP SP DQOGRDWXUIFD\V

( PDLO FRQWDFW#QUDK YHW
27272 QRUWKULYHUDQLPDOKRVSLWDO YHW

OHWHULQDULDQV (PHUJHQF\ DQG 2YHUQLJKW

$QLPDO (5 DW 8QLYHUVLW\ 3DUN

&RSSHU &UHHN %OYG 8QLYHUVLW\ 3DUN )/
+RXUV RI 2SHUDWLRAQ +RXUV QF®X\GL@GD+R ML BIDMW
(PDLO DHUXSN#YHUL]RQ QHW
"HEVLWH Z2ZZ DQLPDOHURIXQLYHUVLW\SDUN FRP

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



SHW 6HUYLFHV (PHUJHQF\ &RQWD

‘H UHFRPPHQG LQFOXGLQJ D KDUIBGFRBQ WD FR\KW LSH
3HW (PHUJHQF\ .LW DQG DOVR PRELQH VEKMNL OH WA

OHWHULQDULDQV (PHUJHQF\ DQG 2YHUQLJKW

9HWHULQDU\ (PHUJHQF\ & HQWHU
&RUWH] 5G : %UDGHQWRQ )/
+RXUV RI 2SHUDWLROQ

ORQGD\V DQG )ULGD\V SP DP
7XHVGD\V :HGQHVGD\V DQG 7KXUVGD\V SP DF
6DWXUGD\V 6XQGD\V DQG +ROLGD\V +RXUV

(PDLO YHWHPHUJHQF\FHQWHU#KRWPDLO FRP
‘HEVLWH Z2Z7Z EUDGHQWRQYHWHU FRP

$QLPDO 7UDQVSRUW
9HW &DUH ([SQHPDO $PEXODQFH ODQDWHH DQG 6DUL

SRLVRQ &RQWURDO
3HW 3RLVRQ +HOSQLE®B®O 3RLVRQ &RQWURO &HQWHU

SHW % RDUGLQJ DQG 'D\FDUH

$&( 3BHW 5HVRUW DW %UDGHW S5LYHUDGHQWRQ )/
S3OHDVH FDOO DKHDG IRU VSDFH DYDLODEL

$&( 3HW 5 HVRUW 6DWIMWRMWDS5RDG 6DUDVRWD )/
S3OHDVH FDOO DKHDG IRU VSDFH DYDLODEL

‘LVDVWHU 3UHSDUHGQHVYV ZLWK 3HWYV



